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Office of the Electricity Ombudsman
(Appointed by the Joint Electricity Regulatory Commission
for The State Of Goa & UTs under Section 42(6) of the Electricity Act, 2003)
2" Floor, HSIIDC Office Complex, Vanijya Nikunj Complex, Udyog Vihar, Phase-V,
Gurgaon — 122016, Haryana
Ph. 0124 — 2875304 Fax:- 0124 — 2342853
Email : ombudsmanjerc@gmail.com

Ref No: 1/108/2017- EO//‘; Date: 15.03.2018
Appeal No. 98/2017

Sub: Representation/ Appeal before the Electricity Ombudsman for the State of Goa and
UTs(Except Delhi) against the order dated 02.11.2017 of CGRF, Goa filed by Mr. Raj
Kumar R. Gadge, Office No.301, 302,305 &306, 3™ floor, Commerce centre Building,
Opp. Old Mapusa Municipality ,Mapusa, Bardez-Goa

To

Mr.Raj Kumar R.Gadge, Appellant
Office No.301, 302,305,306,

3" floor,Commerce Center Building

Opp.Old Mapusa Municipality

Mapusa ,Bardez GOA-403507.

The Chief Electrical Engineer, Respondents
Electricity Department,

Govt. of Goa,

Vidyut Bhawan,

Panaji, GOA- 403001.

The Executive Engineer,
Electricity Department,
Division XVII, Mapusa,
GOA.

Hearing on Tuesday, 27" February, 2018

Present: Mr. S.C. Vashishta, Electricity Ombudsman for JERC for Goa and UTs.
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On behalf of the Appellant:

Mr.Raj Kumar R.Gadge

Office No.301, 302,305,306,3" floor,
Commerce Center Building,
Opp.Old Mapusa Municipality,
Mapusa ,Bardez GOA-403507.

On behalf of the Respondent:

1

The appeal/ representation cited abovi
of Goa and UTs was admitted on 26.12.2017. A copy of the same was rec
_ Respondent on the same very day

Sh. Shailesh K. Burge
Executive Engineer,
Division No.XVII,
Mapusa, Goa

Sh. Chandrakant Aroskar
Asstt. Engineer,
Sub division II, Mapusa, Goa.

Sh. Amrut Pednekar,
Junior Engineer
Sub division IT, Mapusa ,Goa.

Sh. Raghuvir Naik
Junior Engineer
Sub division II, Mapusa, Goa.

ORDER/ Recommendation

Date 15.03.2018

(Settlement through mediation and conciliation)
e received in the Office of Electricity Ombudsman for the State

o

eived and forwarded to the
with the direction to submit their remarks/ counterstatement on
each of the points relating to the matter of this representation supporte
documents, latest by 16.01.2018, with a copy also to the Appellant. The point

Respondent has been received in the Office of Ombudsman on 16.01.2018.

d by copies of relevant
wise reply of the
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Settlement by Agreement

Both the parties appeared before the Electricity Ombtudsman as scheduled and were heard. Efforts
were made to reach a settlement between the parties through the process of conciliation and
mediation. However, no settlement mutually agreeable could be reached. The hearing, therefore,
continued to provide reasonable opportunity to both the parties to put forth their pleadings on the
matter

Pleading by the Parties
The Appellant

e The Appellant reiterated the points as detailed in his representation.

e It was explained that he is the developer of two residential buildings and has applied for
release of new Connections under the section 3.6(B) of JERC i.e.LT Supply to Multi
Consumer Complex including commercial complexes, where in, the developer is responsible
to develop and construct the entire infrastructure required for distribution network from the
licensee substation upto the connection outlets in owners premises at his own cost.

e That he submitted the files for both the cases for release of new connections on 29/03/2017
and 26/05/17.

e That for one of the connection department/licensee issued an order to start the work after 87
days and for the other after 105 days.

e That the Electricity supply code of JERC prescribes that the same should be done within 20
days of receipt of application.

o The he requested the department to release two three phase adhoc connections for each project
till transformer is erected but the licensee denied the same.

e That he approached CGRF for redressal  of his grievances, who issued an order dated
02/11/2017, wherein, they dismissed his appeal and advised the licensee/department to strictly
adhere to the time limits.

The Respondent

¢ The Respondent reiterated the points as already submitted in his written reply.

e That the time limit of 20 days for the issue of demand note to the applicant is to be
considered from the date of site inspection and submission of all necessary documents.

¢ That as per the respondent the issue of demand note for payment of supervisory charges got
delayed due to the transfer of AE & JE.

1 o That the site was inspected on 15/06/17 and demand note was issued on 29/06/17 in one case
and in the second case demand note was issued on 6/10/2017 after taking an undertaking from
the consumer, getting the approval  of feasibility for load and appointment of licensed
electrical contractor by the consumer etc. :

e
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That the Appellant has not been able to complete the work and other formalities even after a
delay of more than six months, whereas , as per condition 3.70f JERC, the work should have
been completed within 30 days and has over celayed the work, so the action against
licensee /department does not arise.

That during the hearing the department pleaded that part connections cannot be released as
it is a multi consumer complex and as par JERC guidelines part connection could not be
released without completing the transformer works at the end of Consumer.

That the adhoc connection could also not be released as itis unsafe for the people occupying
the flats as the work of pit digging, pole erection and transformer erection is being done in
that area and has not been completed.

That the respondent informed that once the work of the transformer erection etc. has been
completed by the consumer, the two adhoc connections on both the sites have already
been released without any delay.

That all the connections will be released immediately from the newly energized
transformer after confirmation of payments etc.

Prayer

That the justice be upheld by setting aside the said biased order of the consumer grievances
forum and to instruct the Electricity Department to issue connection to our transformer and
our buildings at the earliest and damages be levied on the department for not following the
law and causing me loss and harassing me. Any other relief honorable judge deems fit.

Findings

The Appellant applied for release of new connections for two buildings on 29/03/2017 and
26/05/2017 under the section 3.6 B, of JERC.

The Department issued the demand note i.e. order to start the work by developer after
completing the formalities on 29/06/2017 & 06/10/2017, for the new connection of two
buildings, after a delay of 87 days and 105 days.

However, there does appear to be a delay in the issue of demand note to the applicant
though there seems to be some discrepancies regarding as to from which dates the time
limit is to be counted.

The applicant applied for two adhoc connections for each project but the licensee denied
them on account of safety reasons and that the same can be released only after satisfactory
completion of the work by the Appellant.

The Appellant also could not complete the work of erection of transformers etc. within the
time limit as per Electrical Supply Code of JERC and could only complete the same after a
delayed period of more than six months.

/h/
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e The licensee/department have released the two connections at both the sites immediately
after the work was satisfactorily completed by the Appellant.

Order
Based on the above the representation appeal is disposed of with the following order.

e The CGRF order dated 02/11/2017 is up held.

e The Electricity Department should strictly adhere to the time limits prescribed under the
conditions of service.

e The connections from the newly energized transformer be released immediately after the
satisfactory completion of all formalities.

Dated: 15" Day of March, 2018 /9‘7/~
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Electricity Ombudsman
For the State of Goa and UT’s
Ref. No. 1/108/2017- EO

Mr.RajKumar R.Gadge

Office No0.301, 302,305,306,

3" floor,Commerce Center Building,
Opp.Old Mapusa municipality
Mapusa ,Bardez GOA-403507

1. The Chief Electrical Engineer,
Electricity Department,

Govt. of Goa, Vidyut Bhawan,
Panaji, Goa- 403001.

Copy to:

1. The Secretary, Joint Electricity Regulatory Commission for the State of Goa and UTs.
2. The Chairperson, CGRF, Electricity Department, Government of Goa, Vidyut Bhavan, 4"
Floor, Vasco- 403802, Goa





